
Lead Interaction Designer
Are you an experienced and adaptable Interaction Designer with a focus on human-centered design?

Are you passionate about creating experiences that empower people to live better lives, through the
transformation of healthcare delivery systems?

Are you someone who is passionate about strategy as well as designing solutions, pushing product and creative
boundaries?

Our Client is looking for a Lead Interaction Designer, who will be responsible for:

● Championing the end-user experiential needs for products and digital solutions
● Following human-centered design principles and standards when creating design systems, wireframes,

and other design artifacts
● Partnering with the product team as an active member of a growing design community

Candidate Qualifications
Candidates for this position must have a minimum of 7+ years experience in designing and communicating
strategic and detailed aspects of the solution architecture and experience.  Experience designing interactive
wireframes in the digital space, project activity oversight and serving in a lead role are required. Experience
designing for healthcare and/or a background in creating patient or provider experiences is strongly preferred.

The ideal team member will possess the following technical skills and education:

● Bachelor’s degree in Design, Fine Arts, Industrial Design, Computer Science, or similar
● Experience with Adobe XD, Figma, FigJam, InvisionApp or similar
● A strategic focus on the design vision and strategy that balances technical feasibility with usability
● Skilled at delivering assets in multiple formats based on project objectives and the team needs
● Experience with creating design systems, wireframes, and process flows

Desired non-technical skills:

● Curiosity and an interest in creating compelling experiences
● Partner with the UX researchers to develop a deep understanding of users, their needs, and their

workflows
● Champion equity, accessibility, collaboration, and respect
● The ability to collaborate closely with the project team to create design artifacts that can be reviewed,

tested and iterated with agility
● Serve as a mentor and thought leader in the organization’s design community
● Effective facilitator comfortable with communicating and presenting idea
● Critical thinker with business acumen that supports the ability to tailor communications to the audience


